Thomas Miller 


From: 

Sent: 

To: 

Subject: 


David Gallo 

Wednesday, June 5, 2019 11:49 AM 
Thomas Miller 

FW: Ring MOU - Chatham Township Police Department, NJ 


From: Rohit Murti [mailto:rohit.murti@ring.com] 

Sent: Wednesday, June 5, 2019 11:28 AM 
To: David Gallo 

Subject: Re: Ring MOU - Chatham Township Police Department, NJ 
Detective, 

Thank you for your email. I have shared the MOU with our team. I’m going to get this processed and get a 
counter signature. Once that is complete. I'll share the completed MOU with you and will make introductions to 
our partner success team and we will have you on-boarded. This process should take approximately 3 weeks or 
less. Please feel free to call or email me if you have any questions. 

In the meantime, could you please help me identify the personnel in the yellow highlighted roles? 

• Partnership Coordinator - Detective David Gallo ( duallo@ctpd.net 1 
® Public Information Officer / Social Media Liaison - TBD 

• Investigative - CID/Crime/Property Crime - TBD 
® Community Outreach Officer - TBD 

o Social Media Coordinator - TBD 

Thank you! 

Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti@ring.com 
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1523 26th St. 

Santa Monica, CA 90404 

www.rinq.com 


Download the Neighbors App. 

Join the new neighborhood watch. 


On Wed, Jun 5, 2019 at 7:24 AM David Gallo < duallo@ctpd.net > wrote: 

Sorry for the delay I'm sure you understand things can take some time with municipal government but I have attached 
a copy of the signed MOU to this email. With that said we are ready on our end to move forward and look forward to 
hearing from you soon. 


Detective David Gallo 

Chatham Township Police Department 

401 Southern Boulevard 

Chatham, NJ 07928 

973-377-0121 

dgallo(5)ctQdjTet 



From: Rohit Murti [mailto: rohit.murti@rina.com ] 

Sent: Wednesday, May 15, 2019 1:02 PM 
To: David Gallo 

Subject: Ring MOU - Chatham Township Police Department, NJ 
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Detective Gallo, 


Thank you for arranging our meeting today to learn about Ring's approach to reducing crime in communities. 


An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the power of an actively 
engaged community (via a free app) to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1 . No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the Neighbors 
app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have captured 
footage, that may be of relevance to active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, 
please enter the code at the end of the MOU document, along with the signature, prior to sharing it with me 
via email. 


In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Please let me know if this is the case and I will loop in our PR/Media 
team for support. 


Could you please help me identify the personnel in the highlighted roles? Once we receive the signed copy of 
the MOU and the information below, we will be ready to move forward in the process. 

• Partnership Coordinator - Detective David Gallo (dgallo@ctpd.net) 

• Investigative (CID/Crime/Property Crime) - TBD 
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• Public Information Officer / Social Media Liaison - TBD 
° Community Outreach Officer - TBD 
° Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Chatham Township Police 
Department. 

Sincerely, 

Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@ring.com 


1523 26th St. 

Santa Monica, CA 90404 

uwy.rinq.com 


Download the Neighbors App. 

Join the new neighborhood watch. 
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Thomas Miller 


From: Thomas Miller 

Sent: Monday, May 20, 2019 1:59 PM 

To: Michael Kelly 

Cc: Robert Hoffmann; T Selen 

Subject: RE: Ring MOU - Chatham Township Police Department, NJ 

Mike, 

There is no cost for anyone who joins. I'm not sure about OPRA but we will not be generating anything other than an 
alert. I do not believe any video would fall under OPRA since we are not generating the video. Detective David Gallo sat 
through the presentation and would have more knowledge than me. Detective Gallo will be back in next week. I 
currently subscribe to my Township's, Mount Olive) Ring Neighborhood and I think it's great. As of today they are the 
only agency in Morris County that is using Ring Neighborhood. 


Thomas Miller 
Chief of Police 

Chatham Township Police Department 
401 Southern Boulevard 
Chatham, NJ 07928 
973-3770100 Phone 
973-377-6093 Fax 



This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity it is 
addressed. If you have received this email in error please notify me immediately. This message may contain confidential 
information and is intended only for the individual(s) named. If you are not the intended recipient you are notified that 
disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited 


From: Michael Kelly [mailto:mkelly@chathamtownship-nj.gov] 

Sent: Friday, May 17, 2019 9:25 AM 
To: Thomas Miller <tmiller@ctpd.net> 

Cc: Robert Hoffmann <RHoffmann@chathamtownship-nj.gov>; T Selen <TSelen@chathamtownship.org> 
Subject: Re: Ring MOU - Chatham Township Police Department, NJ 

Chief, 

Sounds like it's worth pursuing. I have some questions: 

- cost? "Neighbors portal is free to law enforcement...." but any other expenses? Any significant time 
commitments that become an expense? 
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- community engagement. A positive. But one more channel to monitor for chitchat (time commitment?). 
Albert advises TC against official engagement in Facebook conversations. Same OPRA and discoverability 
issues may apply for this. 

— Alerts. Again a positive. But if we send an alert that only goes to people who have bought this commercial 
product, do we become liable if a neighbor who doesn't have Ring becomes a victim because he didn't get the 
alert? Solvable by also sending an ACTNow Alert? 

-- video requests. Huge investigative resource to have access to 700 surveillance cameras. May cause pushback 
from some members of the public, similar to San Francisco outlawing facial recognition technology? I admit 
I'm surprised. (I've seen the Ring ad on TV many times, but they never mention that their videos are captured 
and stored. They may be sensitive to this as a potential privacy issue.) 

Thanks, Tom, for keeping an eye on new opportunities. I'd like a better understanding of the advantages vs 
potential problems, and the practices that would help. Also, who else is using this? What's been their 
experience? Any legal guidance or court challenge? 

Mike 

Sent from my iPad 

On May 16, 2019, at 11:07 AM, Thomas Miller < tmiller@ctpd.net > wrote: 


Gentlemen: 

I am looking for your input on participating in the below program . We already have a surveillance 
camera sharing with our residents and think that this program will not only benefit the PD but also the 
residents. Currently there are 700 plus residents who have a RING product and having the ability to 
share video is a homerun. If you need any additional information please let me know. 


Thomas Miller 
Chief of Police 

Chatham Township Police Department 
401 Southern Boulevard 
Chatham, NJ 07928 
973-377-0100 Phone 
973-377-6093 Fax 

<image001.jpgximage002.jpg> 

This email and any files transmitted with it are confidential and intended solely for the use of the 
individual or entity it is addressed. If you have received this email in error please notify me 
immediately. This message may contain confidential information and is intended only for the 
individual(s) named. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is strictly prohibited 


From: Rohit Murti fmailto:rohit.murti@rina.coml 
Sent: Wednesday, May 15, 2019 1:02 PM 
To: David Gallo 

Subject: Ring MOU - Chatham Township Police Department, NJ 
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Detective Gallo, 


Thank you for arranging our meeting today to learn about Ring's approach to reducing crime in 
communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power 
of an actively engaged community (via a free app) to reduce criminal activity and to help solve 
open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the 
Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 
832-992-9910. As part of our security protocol, I have mailed a postcard to you with a code. 
Once you receive it, please enter the code at the end of the MOU document, along with the 
signature, prior to sharing it with me via email. 

In the case where the MOU may need to go before City Council, we want to be sure to 
provide the proper support in advance. Please let me know if this is the case and I will 
loop in our PR/Media team for support. 

Could you please help me identify the personnel in the highlighted roles? Once we receive the 
signed copy of the MOU and the information below, we will be ready to move forward in the 
process. 


• Partnership Coordinator - Detective David Gallo ( dgallo@ctpd.net) 

• Investigative (CID/Crime/Property Crime) - TBD 

• Public Information Officer / Social Media Liaison - TBD 

• Community Outreach Officer - TBD 
« Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Chatham Township Police 
Department. 

Sincerely, 

Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rinq.com 
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1523 26th St. 

Santa Monica, CA 90404 

mw.rinq.com 


<~WRDOOO.jpg> 


Download the Neighbors App. 

Join the new neighborhood watch. 


<Ring MOU - Chatham Township Police Department, NJ.pdf> 
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Thomas Miller 


From: 

Sent: 

To: 

Subject: 


David Gallo 

Friday, May 17, 2019 2:03 PM 
Thomas Miller 

RE: Re: Ring MOU - Chatham Township Police Department, NJ 


Yeah no problem I am happy to speak with him. 

Detective David Gallo 

Chatham Township Police Department 

401 Southern Boulevard 

Chatham, NJ 07928 

973-377-0121 

dggllo^ctpdmet 



From: Thomas Miller 

Sent: Friday, May 17, 2019 12:40 PM 

To: David Gallo 

Subject: Fwd: Re: Ring MOU - Chatham Township Police Department, NJ 
Dave 

If I have Mike Kelly reach out to you can you answer his questions below? 

Chief Thomas Miller 
Chatham Twp. Police Department 

-Forwarded message- 

From: Michael Kelly <mkelly@chathamtownship-nj.gov> 

Date: May 17, 2019 9:10 AM 

Subject: Re: Ring MOU - Chatham Township Police Department, NJ 
To: Thomas Miller <tmiller@ctpd.net> 

Cc: Robert Hoffmann <RHoffmann@chathamtownship-nj.gov>,T Selen <TSelen@chathamtownship.org> 
Chief, 

Sounds like it's worth pursuing. I have some questions: 

- cost? "Neighbors portal is free to law enforcement...." but any other expenses? Any significant time 
commitments that become an expense? 

- community engagement. A positive. But one more channel to monitor for chitchat (time commitment?). 
Albert advises TC against official engagement in Facebook conversations. Same OPRA and discoverability 
issues may apply for this. 
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— Alerts. Again a positive. But if we send an alert that only goes to people who have bought this commercial 
product, do we become liable if a neighbor who doesn't have Ring becomes a victim because he didn't get the 
alert? Solvable by also sending an ACTNow Alert? 

— video requests. Huge investigative resource to have access to 700 surveillance cameras. May cause pushback 
from some members of the public, similar to San Francisco outlawing facial recognition technology? I admit 
I'm surprised. (I've seen the Ring ad on TV many times, but they never mention that their videos are captured 
and stored. They may be sensitive to this as a potential privacy issue.) 

Thanks, Tom, for keeping an eye on new opportunities. I'd like a better understanding of the advantages vs 
potential problems, and the practices that would help. Also, who else is using this? What's been their 
experience? Any legal guidance or court challenge? 

Mike 

Sent from my iPad 

On May 16, 2019, at 11:07 AM, Thomas Miller < lmiller@ctpd.net > wrote: 


Gentlemen: 

I am looking for your input on participating in the below program . We already have a surveillance 
camera sharing with our residents and think that this program will not only benefit the PD but also the 
residents. Currently there are 700 plus residents who have a RING product and having the ability to 
share video is a homerun. If you need any additional information please let me know. 


Thomas Miller 
Chief of Police 

Chatham Township Police Department 
401 Southern Boulevard 
Chatham, NJ 07928 
973-377-0100 Phone 
973-377-6093 Fax 

<image001.jpgximage002.jpg> 

This email and any files transmitted with it are confidential and intended solely for the use of the 
individual or entity it is addressed. If you have received this email in error please notify me 
immediately. This message may contain confidential information and is intended only for the 
individual(s) named. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is strictly prohibited 


From: Rohit Murti [ mailto:rohit.murti@rina.coml 
Sent: Wednesday, May 15, 2019 1:02 PM 
To: David Gallo 

Subject: Ring MOU - Chatham Township Police Department, NJ 
Detective Gallo, 
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Thank you for arranging our meeting today to learn about Ring's approach to reducing crime in 
communities. 

An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the power 
of an actively engaged community (via a free app) to reduce criminal activity and to help solve 
open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the 
Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 
832-992-9910. As part of our security protocol, I have mailed a postcard to you with a code. 

Once you receive it, please enter the code at the end of the MOU document, along with the 
signature, prior to sharing it with me via email. 

In the case where the MOU may need to go before City Council, we want to be sure to 
provide the proper support in advance. Please let me know if this is the case and I will 
loop in our PR/Media team for support. 

Could you please help me identify the personnel in the highlighted roles? Once we receive the 
signed copy of the MOU and the information below, we will be ready to move forward in the 
process. 

• Partnership Coordinator - Detective David Gallo ( dgallo@ctpd.net) 

• Investigative (CID/Crime/Property Crime) - TBD 

• Public Information Officer / Social Media Liaison - TBD 

• Community Outreach Officer - TBD 

• Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Chatham Township Police 
Department. 

Sincerely, 

Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rinq.com 


H-WRDOOO.jpcp 
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1523 26th St. 

Santa Monica, CA 90404 

www.rinq.com 


<~\A/Pnnnn inr^l Download the Neighbors App. 
[<_WRD000.Jpg>| join the new neighborhood watch. 

<Ring MOU - Chatham Township Police Department, NJ.pdf> 
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Thomas Miller 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Thomas Miller 

Friday, May 17, 2019 12:40 PM 
David Gallo 

Fwd: Re: Ring MOU - Chatham Township Police Department, NJ 
~WRD000.jpg; image001.jpg; image002.jpg 


Dave 

If I have Mike Kelly reach out to you can you answer his questions below? 

Chief Thomas Miller 
Chatham Twp. Police Department 

.Forwarded message- 

From: Michael Kelly <mkelly@chathamtownship-nj.gov> 

Date: May 17,20199:10AM 

Subject: Re: Ring MOU - Chatham Township Police Department, NJ 
To: Thomas Miller <tmiller@ctpd.net> 

Cc: Robert Hoffmann <RHoffmann@chathamtownship-nj.gov>,T Selen <TSelen@chathamtownship.org> 
Chief, 

Sounds like it's worth pursuing. I have some questions: 

- cost? "Neighbors portal is free to law enforcement...." but any other expenses? Any significant time 
commitments that become an expense? 

-- community engagement. A positive. But one more channel to monitor for chitchat (time commitment?). 
Albert advises TC against official engagement in Facebook conversations. Same OPRA and discoverability 
issues may apply for this. 

-- Alerts. Again a positive. But if we send an alert that only goes to people who have bought this commercial 
product, do we become liable if a neighbor who doesn't have Ring becomes a victim because he didn't get the 
alert? Solvable by also sending an ACTNow Alert? 

- video requests. Huge investigative resource to have access to 700 surveillance cameras. May cause pushback 
from some members of the public, similar to San Francisco outlawing facial recognition technology? I admit 
I'm surprised. (I've seen the Ring ad on TV many times, but they never mention that their videos are captured 
and stored. They may be sensitive to this as a potential privacy issue.) 

Thanks, Tom, for keeping an eye on new opportunities. I'd like a better understanding of the advantages vs 
potential problems, and the practices that would help. Also, who else is using this? What's been their 
experience? Any legal guidance or court challenge? 

Mike 

Sent from my iPad 

On May 16, 2019, at 11:07 AM, Thomas Miller < tmiller@ctpd.net > wrote: 


Gentlemen: 

I am looking for your input on participating in the below program . We already have a surveillance 
camera sharing with our residents and think that this program will not only benefit the PD but also the 
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residents. Currently there are 700 plus residents who have a RING product and having the ability to 
share video is a homerun. If you need any additional information please let me know. 


Thomas Miller 
Chief of Police 

Chatham Township Police Department 
401 Southern Boulevard 
Chatham, NJ 07928 
973-377-0100 Phone 
973-377-6093 Fax 

<image001.jpgximage002.jpg> 

This email and any files transmitted with it are confidential and intended solely for the use of the 
individual or entity it is addressed. If you have received this email in error please notify me 
immediately. This message may contain confidential information and is intended only for the 
individual(s) named. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is strictly prohibited 


From: Rohit Murti fmailto:rohit.murti@rina.com1 
Sent: Wednesday, May 15, 2019 1:02 PM 
To: David Gallo 

Subject: Ring MOU - Chatham Township Police Department, NJ 
Detective Gallo, 

Thank you for arranging our meeting today to learn about Ring's approach to reducing crime in 
communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power 
of an actively engaged community (via a free app) to reduce criminal activity and to help solve 
open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the 
Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 
832-992-9910. As part of our security protocol, I have mailed a postcard to you with a code. 
Once you receive it, please enter the code at the end of the MOU document, along with the 
signature, prior to sharing it with me via email. 
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In the case where the MOU may need to go before City Council, we want to be sure to 
provide the proper support in advance. Please let me know if this is the case and I will 
loop in our PR/Media team for support. 

Could you please help me identify the personnel in the highlighted roles? Once we receive the 
signed copy of the MOU and the information below, we will be ready to move forward in the 
process. 

• Partnership Coordinator - Detective David Gallo (' dgallo@ctpd.net) 

• Investigative (CID/Crime/Property Crime) - TBD 

• Public Information Officer / Social Media Liaison - TBD 

• Community Outreach Officer - TBD 

• Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Chatham Township Police 
Department. 

Sincerely, 

Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rinq.com 


<~WRDOOO-ipq>l 


1523 26th St. 

Santa Monica, CA 90404 

www. ring .com 


<~WRD000.jpg> 


Download the Neighbors App. 

Join the new neighborhood watch. 


<Ring MOU - Chatham Township Police Department, NJ.pdf> 
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Thomas Miller 


From: 

Michael Kelly <mkelly@chathamtownship-nj.gov> 

Sent: 

Friday, May 17, 2019 9:25 AM 

To: 

Thomas Miller 

Cc: 

Robert Hoffmann; T Selen 

Subject: 

Re: Ring MOU - Chatham Township Police Department, NJ 

Chief, 



Sounds like it's worth pursuing. I have some questions: 

-- cost? "Neighbors portal is free to law enforcement...." but any other expenses? Any significant time 
commitments that become an expense? 

— community engagement. A positive. But one more channel to monitor for chitchat (time commitment?). 
Albert advises TC against official engagement in Facebook conversations. Same OPRA and discoverability 
issues may apply for this. 

-- Alerts. Again a positive. But if we send an alert that only goes to people who have bought this commercial 
product, do we become liable if a neighbor who doesn't have Ring becomes a victim because he didn’t get the 
alert? Solvable by also sending an ACTNow Alert? 

-- video requests. Huge investigative resource to have access to 700 surveillance cameras. May cause pushback 
from some members of the public, similar to San Francisco outlawing facial recognition technology? I admit 
I'm surprised. (I've seen the Ring ad on TV many times, but they never mention that their videos are captured 
and stored. They may be sensitive to this as a potential privacy issue.) 

Thanks, Tom, for keeping an eye on new opportunities. I'd like a better understanding of the advantages vs 
potential problems, and the practices that would help. Also, who else is using this? What's been their 
experience? Any legal guidance or court challenge? 

Mike 

Sent from my iPad 

On May 16, 2019, at 11:07 AM, Thomas Miller < tmiller@ctpd.net > wrote: 


Gentlemen: 

I am looking for your input on participating in the below program . We already have a surveillance 
camera sharing with our residents and think that this program will not only benefit the PD but also the 
residents. Currently there are 700 plus residents who have a RING product and having the ability to 
share video is a homerun. If you need any additional information please let me know. 


Thomas Miller 
Chief of Police 

Chatham Township Police Department 
401 Southern Boulevard 
Chatham, NJ 07928 
973-377-0100 Phone 
973-377-6093 Fax 

<image001.jpgximage002.jpg> 
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This email and any files transmitted with it are confidential and intended solely for the use of the 
individual or entity it is addressed. If you have received this email in error please notify me 
immediately. This message may contain confidential information and is intended only for the 
individual(s) named. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is strictly prohibited 


From: Rohit Murti r mailto:rohit.murti@rinQ.coml 
Sent: Wednesday, May 15, 2019 1:02 PM 
To: David Gallo 

Subject: Ring MOU - Chatham Township Police Department, NJ 
Detective Gallo, 

Thank you for arranging our meeting today to learn about Ring's approach to reducing crime in 
communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power 
of an actively engaged community (via a free app) to reduce criminal activity and to help solve 
open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the 
Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 
832-992-9910. As part of our security protocol, I have mailed a postcard to you with a code. 
Once you receive it, please enter the code at the end of the MOU document, along with the 
signature, prior to sharing it with me via email. 

In the case where the MOU may need to go before City Council, we want to be sure to 
provide the proper support in advance. Please let me know if this is the case and I will 
loop in our PR/Media team for support. 

Could you please help me identify the personnel in the highlighted roles? Once we receive the 
signed copy of the MOU and the information below, we will be ready to move forward in the 
process. 


• Partnership Coordinator - Detective David Gallo ( dgallo@ctpd.net) 
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8 Investigative (CID/Crime/Property Crime) - TBD 

• Public Information Officer / Social Media Liaison - TBD 

• Community Outreach Officer - TBD 

• Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Chatham Township Police 
Department. 

Sincerely, 

Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rinq.com 


(<~WRD000jpg> 


1523 26th St. 

Santa Monica, CA 90404 

wwvv.rino.c om 


<~WRD000.jpg> 


Download the Neighbors App. 

Join the new neighborhood watch. 


<Ring MOU - Chatham Township Police Department, NJ.pdf> 
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ring 

Neighbors by Ring 

Memorandum of Understanding 

This agreement is entered into this_day of_, 2019 by and between Ring LLC (“Ring”) and 

Chatham Township Police Department (“Agency”), (collectively the “parties”) and will provide Agency 
access to the Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and 
encourage community engagement as we work together to make Chatham’s (“Township”) neighborhoods 
safer. 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

• As part of the program, Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post infonnation relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to Township residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing, Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 



Ring will not provide any customer personal information, including video footage, to Agency without the prior 
consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


Date: 
By: _ 


Name: 


Title: 


Agency 
Date: _ 
By: _ 


Name: 


Title:_ 

Verification Code*_ _ _ _ 

*A four digit verification code was mailed to the 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 



Thomas Miller 


From: 

Sent: 

To: 

Subject: 

Attachments: 


David Gallo 

Wednesday, May 15, 2019 2:39 PM 
Thomas Miller 

FW: Ring MOU - Chatham Township Police Department, NJ 
Ring MOU - Chatham Township Police Department, NJ.pdf 


From: Rohit Murti [mailto:rohit.murti@ring.com] 

Sent: Wednesday, May 15, 2019 1:02 PM 
To: David Gallo 

Subject: Ring MOU - Chatham Township Police Department, NJ 
Detective Gallo, 

Thank you for arranging our meeting today to learn about Ring's approach to reducing crime in communities. 
An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively 
engaged community (via a free app) to reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the Neighbors app 
(about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have captured footage, 
that may be of relevance to active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, please 
enter the code at the end of the MOU document, along with the signature, prior to sharing it with me via 
email. 

In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Please let me know if this is the case and I will loop in our PR/Media team 
for support. 

Could you please help me identify the personnel in the highlighted roles? Once we receive the signed copy of 
the MOU and the information below, we will be ready to move forward in the process. 

• Partnership Coordinator - Detective David Gallo ( dgallo@ctpd.netl 

• Investigative (CID/Crime/Property Crime) - TBD 

• Public Information Officer / Social Media Liaison - TBD 

• Community Outreach Officer - TBD 


l 



• Social Media Coordinator - TBD 


Thank you again for meeting with me. I look forward to working with you and Chatham Township Police 
Department. 

Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti@ring.com 


1523 26th St. 

Santa Monica, CA 90404 

wwvv.rinq.com 


Download the Neighbors App. 

Join the new neighborhood watch. 
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Thomas Miller 
Chief of Police 


TOWNSHIP OF CHATHAM 

POLICE DPARTMENT 

401 Southern Boulevard Chatham, New Jersey 07928 
Tel (973) 377-0100 Fax (973) 377-6093 



ctpdl<&> ctpd.net 
www.ctpd.net 


Hello Chatham Township residents, 


The Chatham Township Police Department is excited to be joining the Neighbors by Ring app in 
efforts to reduce crime in our Community. This app will allow the CTPD to inform the 
community of real-time crime and safety events so you can always stay informed. The Neighbors 
by Ring App also allows you, the user, to see something share something directly with CTPD. 
You do not need Ring devices to participate, anyone with any camera system can upload content 
to the Neighbors App! We are encouraging each and every one of you to spread the word out to 
the community' about the Neighbors App. To download please text "CTWP” to 555888. 

Remember if you see something, share something and report it to the Chatham Township Police 
Department 973-377-0100. 



Chief Thomas Miller 


Thomas Miller 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Thomas Miller 

Tuesday, July 2, 2019 9:21 AM 
'Michael Bloom' 

Christopher Slayton 
Ring 

DOC183.pdf; Neighbors Announcement Flyer_Chatham.jpg 


Mike, 

Please have these sent out by the district officers. 
Thanks. 
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